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Abstract 

Many factors which are either biological or environmental, influence variation in the mental status 

of an individual if a person is exposed to them. Negative factors are the root cause of mental status at 

the onset of unrest and this can have specific manifestations. During social unrest, people’s entire 

way of life is torn apart. These problems may exhibit themselves in distinct observable social 

interactive manners and this can give reliable signs of internal state of affairs. Several research 

findings show that University students’ unrest is a common phenomenon all over the world and that 

most Universities are focused on the aftermath of students’ unrest. However, studies have not been 

done on detecting the onset of students’ unrest and then implementing appropriate preventive 

measures to forestall University students’ unrest. The objective of the study was to identify the main 

social indicators of mental status of University students’ at onset of unrest. It was a survey research 

design which used mixed research method approaches. Data was collected using structured 

questionnaires and open format interview schedules. The research population included Security 

officers and Secretaries of selected public Universities in Kenya. Simple random sampling was used 

which gave a total sample size of 145 which was obtained from a target population of 177. The 

quantitative data collected was analyzed using SPSS programme into frequency counts, percentages 

and means. From the findings, the main social indicators of mental status of University students’ at 

the onset of unrest were identified as: stressful conditions, arrogance conducts, WhatsApp postings, 

cummulated grievances triggering unrest, anonymous messages being posted everywhere and 

‘sheng’ language being common among the students, in that order. 

 

Key words: Indicator, Mental state, Stressor, Unrest, Social. 

 

 



International Journal of Research in Economics and Social Sciences (IJRESS)                                              

Vol. 8 Issue 2, February- 2018 

ISSN(o): 2249-7382     |     Impact Factor: 6.939  

 

  
International Journal of Research in Economics & Social Sciences 

      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

237 

Introduction 

During social unrest, people’s entire way of life is torn apart and these problems may exhibit 

themselves socially. Goolam (2010) confirms Peter and Mvungi (1986) findings that the 

phenomenon of students’ unrest has  persisted since  the  inauguration of Universities  in East and 

Central Africa in the early1960s and has defied ideological boundaries and University site, such  that 

each year resources are wasted due to recurrent cessation of teaching and learning, which 

sometimes results in the closure of Universities. Peter and Mvungi established that students have 

been conceived and portrayed mostly as negative and disruptive agents and yet they are the key 

agents in any learning institution. Goolam agrees that Kenya is but one of the many African countries 

that have had to deal with University students’ unrest. South Africa and Nigeria, among others, have 

also had their fair share in recent years. Although the campus environment today is very different 

from that of a few decades ago, students’ unrest still persists, and in fact is on the increase. This is 

because there still exist conditions that brings tensions that will often lead to University students’ 

unrests. There is therefore need to identify the main social indicators of mental status of University 

students’ at the onset of unrest so as to forestall the unrest. 

 

Research Methodology 

Mixed research method approaches under Survey research design was used to collect quantitative 

data using structured questionnaires. This was adopted from Creswell (2014) who noted that survey 

research provides numeric description of trends, attitudes or opinions of a population by studying a 

sample of that population. The questionnaires were used to collect data from security officers and 

secretaries. Table 3.1 gives research population size and sample size that was involved in data 

collection to answer the research question. 

Table 3.1 

Research Population involved in answering research question  

Serial No. Stratum / Section Population Size Sample Size 

1 

2 

 

Security officers 

Secretaries 

Total 

55 

122 

177 

48 

97 

145 

 

Security officers and Secretaries working at selected Universities were the main participants 

involved in data collection because they were assumed to possess the information required for this 

study. This is because they are expected to be first persons that interact with University students 

when they are about to go on strike. 

Wadsworth Cengage Learning (2013) noted that the data processing phase of survey typically 

involves the classification (coding) of written-in answers and the transfers of all information to a 
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computer. In view of this, quantitative data was scored in comparative analysis format. This involved 

collecting data from different respondents who also belonged to different strata of security officers 

and secretaries, in time and/or the same settings and to identify similarities and differences. The 

variable scored in this section was social indicators of mental status of University students’ at onset 

of unrest. The respondent questionnaires were subjected to data inspection, after which 

questionnaires with missing selected options were separated from those that were with complete 

selected options for each question. Further inspection was done by choosing five questionnaires at 

random and then confirming from the prepared data if they were correctly keyed in the SPSS 

programme. This was then used to produce the primary data matrix analysis, categorization and 

hence helped in arranging collected data in tables. Using independent sample t-test analysis, 

comparative means of the respondents’ perceptions on each variable item were established and 

ranked appropriately. 

Data Presentation and Interpretation 

The research question which was derived from the objective of this study stated that: What are the 

main verbal indicators of mental status of University students’ at onset of unrest? The responses 

were keyed into a Computer data file and mean scores calculated using SPSS programme. The mean 

scores are presented in Table 4.2 

Table 4.2 

Social Indicators of Mental Status at Onset of Unrest 

 

Item Number Social Indicator Mean Std. Deviation 

44 Stressful Conditions and unrest 4.33 .797 

46 Arrogant Conducts 4.32 .742 

39 WhatsApp and unrest 4.23 .811 

43 Cummulated Grievances 4.13 .909 

37 Anonymous Messages 4.07 .911 

45 'Sheng' Language and unrest 4.04 1.048 

36 Sms Spreading unrest 3.95 1.156 

40 Tribal Groupings and unrest 3.93 1.165 

38 Tribal Offensive Messages 3.81 1.071 

47 Unusual Drug Abuse and unrest 3.75 1.015 

41 Cessation of Routine 3.68 .874 

42 Establishing Rapport 2.57 1.135 

 Grand mean 3.90  

 

The first most frequently observed social indicator of mental status of university students’ at onset 

of unrest is stressful conditions. This is followed by: arrogant conducts, WhatsApp postings, 

cummulated grievances triggering unrest, anonymous messages being posted everywhere and 

‘sheng’ language being common among the students, in that order. 

 



International Journal of Research in Economics and Social Sciences (IJRESS)                                              

Vol. 8 Issue 2, February- 2018 

ISSN(o): 2249-7382     |     Impact Factor: 6.939  

 

  
International Journal of Research in Economics & Social Sciences 

      Email:- editorijrim@gmail.com, http://www.euroasiapub.org 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

239 

The first most frequently observed social indicator of mental status of university students’ at onset 

of unrest is stressful conditions (M = 4.33, SD = .797). This finding affirms Pape (2015) who noted the 

difficulty in getting the cooperation of university students even when there are clear stress symptoms 

to take a break from their common routine. IFRCRCS (2008) noted that prolonged stress can break 

some people down emotionally and mentally, leading to mental status problems. These problems will 

exhibit themselves through major changes in social behavior. These social changes are distinct and 

consistent enough to be used as indicators of appending unrest. Any source of adverse stressful 

condition will easily trigger unrest among university students.  This should therefore be used as the 

first main social indicator of mental status of university students’ at onset of unrest. 

 

The findings also show that arrogant conducts are the second most common among social indicators 

among university students at the onset of unrest (M = 4.32, SD = .742). Hooyman and Kiyagat (2008) 

noted that unusual and incongruous social behaviours noted in a MSE indicates the need for 

involvement in Mental Health services for intervention before the situation turns violent. Even 

students who are normally known to be humble may suddenly become arrogant. When this is 

noticed, appropriate counselling services can be adopted as an intervention strategy. This will only 

work well if the Psychologist is well versed with the students’ behaviours in order to notice the 

changes. This finding should therefore be used as the second main social indicator of mental status 

of University students’ at onset of unrest. 

 

The third most frequently observed social indicator of mental status of university students’ at onset 

of unrest is that WhatsApp is most commonly used to organize them in readiness for group unrest 

(M = 4.23, SD = .811). Schapiro (2015) and Greenfield (2008) also affirms that students of university 

of Rochester posted racially offensive and threatening comments or advocated burning down part of 

the campus in Yik Yak, which in this case they can post in the local popular platforms like group 

WhatsApp. Lenhart (2010) gives another aspect of social media that can be misleading and hazardous 

as the ability for teens to mask their identities and this provides them with an opportunity to say 

anything to another individual without the worry of any repercussions. There will be clear 

indications of the planned unrest in the individual or group WhatsApp postings. This should 

therefore be used as the third main social indicator of mental status of university students’ at onset 

of unrest, though it could offer challenge on how to monitor individual WhatsApp postings. 

 

Built up or cummulated grievances are the fourth most common social indicator of mental status of 

university students’ at onset of unrest (M = 4.13, SD = .909). This finding affirms Pape (2015) who 

noted the difficulty in getting the cooperation of University students when they are stressed. He also 

noted that stressed students are often not in touch with themselves and hence can easily initiate 

unrest. Cumulated grievances leading to extreme stress can therefore be used as a main social 

indicator of mental status of University students’ at onset of unrest. 

 

The least most common social indicator of mental status of university students at onset of unrest is 

the difficulty of establishing rapport with university students (M = 2.57, SD = 1.135). The finding 
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upholds Pape (2015) who noted the difficulty in getting the cooperation of university students when 

they are approaching a crisis. 

Conclusion 

The main social indicators of mental status of University students’ at the onset of unrest were 

identified as: stressful conditions, arrogance conducts, WhatsApp postings, cummulated grievances 

triggering unrest, anonymous messages being posted everywhere and ‘sheng’ language being 

common among the students, in that order. 

 

Recommendation 

The management of public Universities through Dean of students’ staff should always be on high 

alert in observing main social indicators of mental status of university students at onset of unrest 

as is indicated in Table 4.2 
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